Mara R3wer aiferdt (Rrerd fAaror #Hifa)

AT T AT Qa1 JeTdl g1 & &l T§ Al & foh Irgeh AISC $HhT AT gefer & fov gaa
Hgcaqut aTeret g1 Ig RIehrard fFaRor yfshar ARy 38 3eced 1 eiich & fSraer e I
TRISTAIAT T TEAT3HT Sl #TTH AT I Teh THT ST T el © Toldd Hal SFGgR oHMTcIR
ASE FAT I§ 3R HIAT o T Imgaht 1 IRGR, fier 7 Jorelt Fan3it ah el g el & | Ig
gfshar HRAT Rera § - Uq?ljjd SAlehuTel JTaTell, 2021 (The Reserve Bank - Integrated Ombudsman

Scheme, 2021) % 37I®T §, ST 12 FdaY 2021 & THT B

HYAT T AT TETIAT STTABRT 3T dTTTSE, FATAT 3R [ Colehied & ATETHT J AT &1 ST
WE, AR IAE T A TR Hr TS 7|

Rgura:

~

Sl 1 5w Rgaar ufshar feratafad Reurdr 1 arefst HdT &

o TEHI & ATY T TR A fosaat 3R 3R % & 1 T, Tg AR FIAgU
T
a. BHAN 3cUTg 3 Gard @i Gre e shrefsit iR faforzraAt a1 areret et
b. FHR ITEhI oh ATY AR ASTTAT T TR g |
c. TTE T ST INIATIAT T JATT IW@T ST |
o TG O e T RHRId, JreqArelt @ sreat &1 faverdr & 3R Fegeey adeh @ a3 fear
SITTaT|
o ITEHI T i RIGTIAT/THCT Il hdell 3 TEHeIC el o TdehedT Bl ILT STTTRT &1
STTEaR, 3R TR I HATETT @ HISC LT & il Sofeh ITARRI T SHTeTehrY & STwat|
o YU HHAR AEHI & fod H FeHaYd 3R fAvust €94 H 33|

DA GRGEICC R IE T P

HYAT H Teh T RIS [HaroT dF o] &, Torad Tl Rispraat s IR TAIHaAT &
ITAR FITI T ST §1 T Grar agent i Rshrrd &of H3et & forw v & 718 § o
caRe fHarRoT giAfRed foar o dah|

II0T 1:

I Tl aITgeh oh IS 2=, RIS AT I &1, Al T8 0o FaTeia Rrre iy ARe) 1 il 7
W%, ?IITEﬁ complaints@aryadhan.in W%’J}IHWW%W 0120-4859345 W%TFTWW%I
TR & Gehfer & MR 9 calRet giaifshar & Sreel | Ife qic 3o 181 1T STrdm 8, ar aMmgeh o
3 FrAfeaal & e 3T ured grem|



0T 2:

e Mg Tg HeHH AT & Toh FHT RIRTIT T HATHTT T §IHT &, AT 3 FTecd FATLT §
3T &, AT TROT-1 & AT RSB gt el & 3 Hraferadii & sl IeR yred 81 g3 g,
ar g A4 TRRER 1 Ao f@a e ) forg aar &:

o1 Sunil Kumar

HUH: 0120-4859319

?ﬁ?\!’: grievance@aryadhan.in

IE lol FITUT HHAGTR A YN (TR BISHT) TTel: 10:00 Tt ¥ A 18:00 To1 cfeh ST & |

TIOT 3:

I ATgeh TROT-2 A UIed FHTUTH & HISC 81 o, IT 3 HrAfeadli & it hIg S g1 [Her g, ar
TTeSh RifATe Ase fraR FF Arafaf@d iAo ) forw g e:

o1 : Inderjeet Singh

WIS 0120-4859327

éﬁar: pno@aryadhan.in

Ig lcl GITUT HHATR A YhaX (TN BIShT) TTel: 10:00 T & HIA 18:00 T cfeh ST & |

IIT 4:

ArHYTe Y AFI:

e, RIsrIe 30 feeit o #fIcR gof oTE1 gl &, I7 ATgeh YTecl 3T} & HISE =181 &, ol a8
https://cms.rbi.org.in/ wﬁm%ruaas‘rfﬂm%l

RIS 3ol & ATeTH ¥ A1 AFA@d gd o silfaes & # o Al 57 Fehdht 8

Centralised Receipt and Processing Centre,

Tty AfSre, Aeev 17,
TSNS — 160017

e Teh HTE o $R IS TATYT AL AT &, oY Igeh Nord A 3T 72, 316 afrw 1. 82/142,
HETHAT e U3, FITI - 208001 (DNBS & &1 HrATord) 7 e T HehelT 3


https://cms.rbi.org.in/

ATeS FAHIAT F AT H yferar:

o ATEH A U 9e=1/31R0er/ Rehrard/wfafhar faf@d ®9 & a1 geudiss d«x & Aregq 4
grod I ST Tehcll ¢ |

o TG YT HIR—ABRT ATgeh hl Felell Sl RehlS M|

o I & YR & TR HieTeh elleleT IfshaT (SOP) T Tele foham Sream|
o UTEH YAl HIAGNT ATgeh I FAT bl FafdH &THAT & Hell e |
o T Y UAThAT HY, YR, 3 3TTE & HTHR FelTeid foham Sieam|

e I Aryadhan Financial Solutions Pvt. Ltd. & fIId &1 3@ ¢d g'(f faRea
STARR/EEdTasT AT § 3T Mg 21 AT & iR 3o 18T &ar &, ar vHY Rievrad &1 s
HTAT ST |

o UE Q3T S R NOC, WlleT FETHT, FolloR o, FohrT Gt = 371fe; & forw st arw Sl
ol FTATT QAT 3[R HAT ST, o fob RIsprae|

NS 3T sERFeH i Raiféa:

ATgeh TR hr ARTRr RO AT FATUTH 8 STV W heAT hr FEfer R gfead faders Az
(Board of Directors) & HH&T &l 1 ST | Ig RAIE Ired, gl 3R wAfereT Rishradh &t dear 3K
3Tch U T SR o T TS eredh A ﬁdld*l&/ﬂﬂh@iﬂ%@fw@rml




