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e |[f its interest requires us to provide this information (e.g. fraud prevention). The
Company will not use this reason for giving information about customers to anyone
else (including group companies) for marketing purposes.

e If the customer has given consent/concurrence to provide/share such information to
its group/associate/entities or companies for providing other products or services.

® Where the customer asks us to reveal such information to its group/associate/entities
or companies for providing other services or products.



@ T8 & WSS 60Ten L0

A. QUTQGHOSGWTETT ABIBHFGEHT ey, BlMIEUETD M6THSIS
SeofILILLL SHaleV&HmeTW D SeoflLILUL LTSN THAWLDTETSTSH LD
&H([HSILD.

B. Yetteupld FHsTLILMIG6TES ST, & WISHMESGET 2 6TeT 6THEH66UMH
BlmiauenTsH M & LD Lifleus s ement el migHemn e blmiauerLd QedefluilLms:

o FLLULTO 6V6VS 62(PMHIGNENME &L L MHIG6rlerLILg
5561605 EM6IT ULPMHIS Caleor Ul (HE G LD GLDBlemeuuiley
Qeverflufieurmib.

o QFSHS HHEUMV QLMSHINGSEHEH G QeustluilallL Ceuevoriqul
HLeMD @) (H&H G UL FHT 60 Sjeumenm QeusfluilLevmLD.

o BlMICIGTS ) 60T [H6V6ITEEHE S @)\HH S &&6UM6) AILDMBIS
GeueoT QU BIHS M6V (6T.85M. GLOMFLY HHILIL]). FHemGLILIH & 56V
GIBITE:5 MG EH & 5T 6UITLY.8 6008 U TETF&HemeTLl Limmlul
5566056 Cauml 6 ([HeU[HEH G (G (WDLD BMICIETHRISET 2 L LIL)
QULPMIS B MIGIETLD @)H& & MTI600TS 60 & L1 LILIGT LI SSHTSI.

o m swmilliL&eT 9606v8 GF60e6ld:emerT ULDMHIG, 355607
& WD/ G L_LITETIT /B MI6) 60T I S 6T {606V S B M6 60T 6185 615 &5
35 HMB L H&6U6VEH 6T QULDMHIS /LIS T HSI6 & TeTerT
QUITIY &6 8 WM LUILIS /@605 6| 36fSH (B MeL 2|6lMHenm
Qeueflull_eurrid.

o LM CoFemausdeT 96Vev&l SWIMHLILEH 66T QULDMEIGISHMETH, 3|5 60T
& WD/ T L_LITETIT /B 016U 60T IS 6T |6V6V S [H] MI6)60T IS @55 G
A55ME W H5H6U6V5M6T GleuerullL 6Ly & 6m&s WITeTT
Gamifleormev Yeumenm GeaueflullLsvmid.

@W &G BTSH6T & WedleT QLITmILIL]

A. Aryadhan, BlOIQIETEHDHGET GOMEIHGL  QUTHwem GMHS
QSMETeMSHMWL QUGS BIETETS. @SHHMSBEW QUITMI(LNENMUWITETS),
BloieeTsH T QFUWeLITLLTeTiS&erler (plgellermsy gL 6T6L6VIT
FIFNFHEBLD GOMHSS AOS5S 2 Wy LSS0 allemilasiul
SrsaLILBeImMS 2 MIF QFWUR M.

B. BIWMWLOMET BLEMS GBHMILNEMEEHLETTET @600 LnMmiD
L6V Geumy GLD6VITEDOTEDILO Bleneusserflev o eiTer GOMBT&HGLD
Qumilwenmuiledr QFWeLLMTH GMISSH STUWM UIe|&HGLD
QUEGSBIHET & W gmHUM(h Q&FuIuLD.

C. QUMY EEMSWITETH SODOBTLIL 21 M) & 6078 Ul 60T F(H& G0,
556V STLTL|S6rfleor FILMTSEF M &M T &S LILIL L
BLOIGGHMBEHMETSH GGG @M  Bleoew  Amlsemna UL 6o,
QWEGBIHET Guwelledr SUlalmaHETe: apsHswmear @l Galeflule
FIUUN&sLILGILD.



Geom BT& G QUTPlenm

BloeaerEHe @@ SHLLOWESLULULL GomEisGn  Qummlwenm
BeoL(pemmuiley 2 6Tamgl. @S6T  ePEVD TS SE (GeMMSEHLID
QUGN T W MISSEHLILIL L &MV 3L L 6U6m60oT LILILG &Hauenfl&6LILI(LD.
QAMYEMSHWTETIHT UHQFUISH LSTIGEHHEG oleangeaumer Hiemel
QIPEISGaI @hHS UFD aUPBIGLILIL (D 6T6Ts.

A. UsTH USHeFw LW  eUMg&endsUTeTI&HEHaE Bl M6
aflaT (D, G 9567 (WIgalley aIMIY&EmSGWTETT AT IHLIS)
S L_HS M6V 6T60T6OT QW Geuevor(hH LD 6T60T LI &5 M 85 60T
QP& T (HS6m6VU LD QILPMEIGLD.

B. ellequiSens <iMmlbs HUmE, bloeerd wigbseamy elengeis
LS eefls@Gh; aUmg&EensWmeTy SH;LS e welleuemney  6TeTmITey
U&TenT ADSS SLLEHDG &Tear( Fag GMISSID Blomieuerd
QUITLY. 86008 WIMET([HE & U ST (HLD.

C. Q6D & HEML (LNEMMEHET, &L 60T QULDMEIGLD (LOLY6)SH6IT, 8L 60T GLOGVITE0TE0ILN
LMHMID aUGeILIL QGTLFUMET 6THHQeuT allaquwld GmMlsSID, &L 6oT
QUMILIGITE 6T 2 L QUITLY. 856008 LI TEIT [T 85 6rfl 60T & MME6TSH
BILUSMH&HETE @M CBHTLY H&MS] BlulssLUu@eaTy. GBITL6Y
A sTfluller QUWT WML QSTLIL eeUFm&GeT blmieleors s et
@) 60 600T WIS 6TESH 6L STL_LLILIHILD.

D. BDlMIGIETIEH L 2 (HUTHHLILILL  6UTIQSHMSWTETT  GeMmBTEHESLD
FH6THI6L NG S CLDEVITEooTEMLD B & TIHemeTs C& Mool (hEHEGLD. @)\HSH
&HeeTFlev  GBTLL H&THIWLET @emeoThgl Ule QFUISI
GOMBT5H G uUTMlenmenwl GLmUTFemeuul@GILD.

E. RBI &MMNI&6ema 6Tevor. RBI / 2012 - 13/416 DNBS .CC.PD.N0.320/03.10.01/2012 - 13
@60T LLY, Blmieuerld LIetTeU(Bld H&HEUVSHEMET 6UITLY 8608 W6 & erfleor
[HETENNG TS, HHIGET GHen6To6T/6U60l &0 HeOLeUMID @)L Hiserlev
WHEHWWME STLALUGSS GCeaucor(hd: BlMIeuearsHMHE& 61 Jmeor
USTIH6TS HIHs UTHINGESHET SOISHEHIIQL  GomSFLiL
B\ s miflullesr Quuwry LDMMILD Q&ML el eU RIS 6T
(QSBTMLBLF/QLDMENLIEY  6T600TSH6T  MHMILD  leTeorEeh&ev  (Lp&6uifl).
LSTI/FIEems @@ WLISSHMGT SIsHaHLUILLTNIL LT, [HlmIaIeT
USHe| QFUWUULL IsNeieusHD  6hs AF&ETT euybullbhEeT
QAMGHMECHIT, SMTOUSI STEOTLLT LDETOTL_ 6V VI6I6VELD, HS RBI @)60T DNBS
LDEOITL 6V IVGUVSHEHT6T QUTMILIL] ARSTHEHG UMY &8 W 6T
G MUT(H G FUIUWLIEVITLD (LN EMLOWITET Q&ML TL] edleUTHIS6T).

FHEHEHIOTHE QFMTErTeV, @bHFH QUTEH mledlliL], BloyeueTd Lesrummild
Genm BIHGL QUTMlpemmeanwu]d, GmmSIiL HHaril wohmib flEje
6 M1 G\ Ul 60T LD60OTL_6V I 8VI6U6V 5 5 5 60T eI RIS 6M 6T LD
QUML) & 60 & WMETIHEHE &S 6 H6Tlaunds eT(h & SI60T8 & LD.



UEILL 1. QIMYE&HWTTIHEHEHG JCoHIln Gmetel, Gem 3 6Veual
GaMfleams @UBHSTV, ATHEHHEG RSHGEHELILLIGMBSGD FlGvagearadlLl
GLOEVITETEMT D EMLPEHEVITID 3J6V6VGI complaints@aryadhan.in 6T60TM L 60TEOT(6h &F 6V
WEaf&HE 6MWRSEVITID 3]6V6VEI 0120-4859392 6TEOTM 6TEVOTENON MG 2|60ILPEG56VITLD.
GoOMUileT  SHETeMNGG  gHL QT SHM&SWTETHSHEG 2 L 6oTIquImsL
LS everfles s LD, 9 L 6oTIq ML LS everflga L el L L6y,
QUML) 8608 WIMETT 3 GoUem6v [BITL & @EH & @6 LIFH6L QILIMIGUTH.

GIVGILLI 2: QUMY S6MEWITETT (i) H60TS &M &EET BleuTsHE Q&FWIWLILILeI606mev
6T6OTMI & (HG) 60T ITEL {6VEVL G (if) BLDM & 6v0T L auLbl G 6rfleu BemL_ G5 ST L1L6L H(HLIS)
ML We6Lem6V 6T6ITMITEV, {6VeVSI (iii) LIGBTT 655 3 Ceuemev [HITL 85 @155 6T
TG 6T BHS 6ThHHL1 LIFevD auFalleveney eTedTMIT6V, UL &M WITeTT SGLp
Q&EMH&SLILIL(H6TET GmmBTLIL B &MHEG eTRS6VITLD:

QUWIT: BISHH T GLISIT (Nitendra Gupta)
Q&MLJL]: 0120-4859319
L) 60T 60T (6h & 6V grievance@aryadhan.in

LIl euFsH QuTa alB\wemm BITL&6T el MM BTL Gerfley &memey 10:00
L0601 (LNG6V LOITEmI6V 6:00 LD600T] 66T (HBIGFHET (LN 6V QeueTerf] 6uemy) Hlem L& & LD.

6VQILLI 3: GInM&HeooTL aulblS&erflel HemL G5 STLILN6L QUITIQEHemME WM HHLIS
ML WeN6L6M6V TEOTMITEY, 6L6VSI VAL 2-60T LD LSTH 26flsHs 3 Galemev
BTL&EH&HEG6T UTIL&HMEHWTOT(HEHEG 6THHL LU augeilleuemey 6T6dTmITeY,
QIMYE&HWTETT HCL Q&MH&HELILIL(H6TeT (LN&H6eTenn GHIMTLL H&HTHEHEG
6T SH6VITLD:

QUWT: @BSTSS FIMmI (Inderjeet Singh)
Q&MLJL]: 0120-4859327
Ll 63T60T (65 & 6V nodalofficer@aryadhan.in

el eusFH QuUTE ell(B\emm BT &6T SlJ&H S, &MTem6V 10:00 D60 (NS 6V
LDTEM6V 6:00 LD6D0T] 6U6D T (HBIS6T (LNG6V QleueTerf] auemy) Slem L& @ LD.

6NUGIL_LI 4: 6pLDL|L6NVLO6OT L& ITIT&6IT

A. GeOM 30 BTLBEHSEHGET STHEHLILLTILLITE, SeVevg GQUMLUILILL
USedev SHLeT QUL HOGLUS SemLwelleuemnsy  6TeTmimev,
https://cms.rbi.org.in/ 6TETM @)60I6E00TUIHEMHH 6V 31,60T6M6V60TI6V LSBT LIS 6
QWM. YUsTisemeT LNTsewss LieTearehdFa) eLeulnm&Held LIS ey
Q&FUIWe6VITLD ETVAVE:S 60|61 GLD6IT B 5 eor @D
UFBSIIGELILLL allgalsHe, @QhHW FlEFel eums), 4618 LOML,



https://cms.rbi.org.in/
https://cms.rbi.org.in/
https://cms.rbi.org.in/

QF&HLMY 17, &FeooTlQ&T - 160017 @6V eSS (h6TerT
‘DWEHWLILRSSILULL FES LMHMID QFWLOTHES WD WWHafl&EE
SEHF6V CLNGLLDTSH G LD &BILILIGVITLD.

B. GMM/FFFeNF (H LM HTVEHH MES6T BleuTsHEH Q& UIWLILIL el LTy,
QIMQEN&HWTETH, NBFC-WedT LUHe QoUWLULL SeVeieusD 6ThS
H&TT urbUihH&sT uGEMmEsT, HFmugs QBSW flege euns,
GLIMeNVL. LIMTE 61V 6T600T. 82/142, LOG TS LOIT &ITIHS) FIT6M6V, &ITEOTLL[J- 208001
@)6V 2_6ITEIT RBI @) 60T DNBS LD6EDOT L6V | 8VI6U6V85 85 60T QLIMTMILIL| SFH &M
GeWemMUT(H Q& UIWEVTLD.

fl&FTeu eumIE - 6 (HEI T M 60T H S HeMMS FLILIMeTT S L LD, 2021

A. Aryadhan, 'f1&F[Jeu euUMmBIS - BT M6OTHS GenMGTLILITETT GLL LD,
2021 ("@LDLILEVLDGT GLLID") 2 L 6T @6nrhis Galeor(hlDd 6rerLemg
CBMH&HINMTHS 68 MeooT(h6ITeTS.

B. e@lDLIL6NeT HI LEHeT (WHEHW IIDFBIGET WMMID  (PSHEOTEmLD
GBIMLL AT &Tflufler QSTLIL efleurmIsG6T @Bbs Q& meTansuiley GLnGey
GO LU (B 6iTermss Leor, AryadhaneofledT ©) 606007 LLI 55 61T& B I LD
R &G LD.

BlWmwiomer HLEMS Qpmlpenmaefledr QMY LMHMID &&eUey
QFTLIY enm:

A. Aryadhan, [flefey em&Suiledr W T  UPSETL (HSHeV&H6T6TLIL,
BlIWMTWIDmeT HLEemS QBMI(WNemnmEemeT (FPC) oimITev Gomdlullevin,
SL6T  QUUIUITEHERSEGL Ul 2 eTeesy  @Quomblsserflspin
QeueflWILeTengl. @IbH& FPC  Aryadhanedfledl  (©)60)600T LIS 6TE S 6D
ReOLER M.

G &L WITeT ULl Ly T &S LILI(H UM S 6 (D E!IG LD & 5156V

A. Aryadhan, BIS)&&Me0T Q&F6v6Y, 6VITLI euFLDL] LMHmID @ LT LNFlwib Gumestm
QBITLFLIEML I &ITJ6001 1856068 & ([HHH 6L Q& MeuoT(h 6 UL 65 &
LTS flemwil LNestummiD. GLosYILD, &L 60T&H6T LM MILD (LD6DT LI600T R85 @1h & (&
@G0 &H 8L Geuetorlq Wl aUl L eNTRES5HemS @& STL0Met1& @& LD. euL_Lq
TG0, @LT & HISEH5 8 TE0T 3|60 (&G (N6 LoMMILD QleuelGalm 6Uend
FHL60T QUMILIAITSEHEEG GleusiCGaumi el 1q 65 & migsemerr
QUG9S M & IT60T &ITT600TLD 248 Ulemeu el 6voTevor LILILT LI 6556V &5L_60T
QUMILIAIT 3|6LEVGI QUITLY.& 60 & WITET(HEE Q& I16ll8 8 LILI(H 6w L 6T
NG H1955F D QeleflliLien L wmss & flellss L@ Iw.

B. Ul lg oNJSGMmGET WLOHMID QLT STMBSEHSHSTEN & (LNenm
AHWemel  Aryadhanedfledl @) 6memOTLISGETESFHL HLEGD 3LV
FLOUBSLILL L QEFWH GG meTo6r 60 QeuefluilLIL@ILD. QUL 1



A& smIGel WTMHMD gOHUBGL CUTEHEV6VTLD, @)60)600T W & 6ME S 6V
IvevEl Caumialsnms QeueflWILLILUL L S56160&6T LSILILNG s IUGILD.

C. aullly aN|sID et el ly NHBFmGTTE @eHEE Ceuer(hd,
@ FETELNEVLD SeoTE:E) U@ &&HLILMW Fflwumer S smIGeT GMlss!
&L 60T QUMILIGNT MBS @ LILITT.

gD em6V 14, 2014 6T Qeue UL UL L &mHmil& e Ul edTLILg, S56of]LILIL L 851 60T
QUMILIOITSHEHSGG ADDHESLILLL Smerss Mol ey N5Ns
&MV &L_60TSH E1H & (G LD Blmi6ueoTLD SCUTIGCermaq [J/LIIfGLG LDevoT L
&L L_600TMRIG6M6T U@ 5&HMS.

SleuaulIGUMEl B (pemmuiley 2 6TaTLI, @FS SeUTTHFH T 2 6TeTL 8810
Qbs  ULPSTLOSHOS&ET, 2 55T0&6T,  ANMISHLHSET  LOHOILD
L G6VITE 60)60TE5 (EF 60T @)6M600T S LG &G LILIL. Geuevor(hLD.



